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Adapted from Southern Illinois University Edwardsville Faculty Ombuds 

*Walk-ins are welcome, however, we strongly recommend scheduling an appointment to ensure visitor 
confidentiality.

A student, staff or faculty person is faced with a dispute, conflict, concern, and/or issues as a 
UC Merced Community Member.  

The person attempts to 
resolve concern 
without success. 

The person has 
questions about the 
concern & wants to 
learn information/

options. 

The person believes the issue is 
sensitive and is unsure where 

to start to resolve it. 

Office of the 
Ombuds has two 

physical locations:

Campus: Student 
Services Building 213 

Promenade: 767 E. 
Yosemite Ave 

Appointments can be 
scheduled by calling 

209-228-4410 and services
are provided via phone,
video chat, or in-person.

The Ombuds follows the 
IOA Standards of 

Practice & Code of Ethics 
ensuring: 

• Confidentiality
• Impartiality
• Informality
• Independence

The person schedules an 
appointment with the Office of the 
Ombuds. They are now a “visitor”. 

With the Ombuds, the visitor will: 

• Discuss the Situation
• Identify Items of Concern
• Identify Resources
• Develop Options
• Brainstorm an Action

Plan

Visitor carries out action plan. 

The Ombuds facilitates a 
discussion or provides mediation/

group facilitation services.  

If appropriate, the 
Ombuds may initiate 

informal inquiries related 
to the concern with 

permission.  

If applicable, the Ombuds may follow up with visitor to see if the issue is 
resolved or if any additional resources/steps are needed.  
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